
 AICP Exam Prep Product 3.0 
Frequently Asked Questions 

 

 
How much does the product cost?  

How long do I have access to the product? 

How do I access the product?  

Does the product include a book or CD-ROM? 

Does the product work with mobile devices?  

Can I share the product with a coworker? 

Does APA accept a check or money order to purchase the product? 

Can I buy multiple products for my staff? 

Where can I view a demo of the product? 

After you purchase the AICP Exam Prep Product 3.0 
I can no longer access the lessons I viewed in the “In Progress” Tab or “Completed” tab, where are 

they? 

Can I retake the assessment and practice exams? 

Where can I complete a survey on the product?  
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How much does the product cost?  

The product cost $249 and includes a three-year viewing license. (Most APA streaming and digital 

media products are only available for six months but since the approval window for applicants is 

three years we wanted to provide extra time for this product.) 

https://www.planning.org/store/product/?ProductCode=STR_EXAM3  

How long do I have access to the product? 

For three-years from the date you begin using the product. 

How do I access the product?  

The product is a 100% web-based and only accessible through your “My Digital Items” in your APA 

account. https://www.planning.org/myapa/digitalitems/  

Does the product include a book or CD-ROM? 

No. The product is 110% web-based and best viewed using a laptop or PC. 

Does the product work with mobile devices?  

Adobe Flash Player is required to view the product, if your device allows Flash then it will work. Most 

Apple/ iOS devices do not allow Flash so will not work with the product unless a third-party 

application is installed. 

Can I share the product with a coworker? 

The product is designed for individual use and is only accessible through your APA account. 

Does APA accept a check or money order to purchase the product? 

 No. At this time the product can only be purchased through the APA Bookstore with a credit card. 

Can I buy multiple products for my staff? 

Yes but please contact APA staff at AICP@planning.org before adding multiple products to your 

account.  

Where can I view a demo of the product? 

 Right here - https://www.youtube.com/watch?v=5GSdh3TzsgQ&feature=youtu.be  
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After you purchase the AICP Exam Prep Product 3.0 
I can no longer access the lessons I viewed in the “In Progress” Tab or “Completed” tab, where are 

they? 

After a lesson is viewed, it will move to the “Completed” tab for easy tracking. Occasionally, content 

loading on the “Completed” is slow due to a weak internet connection or Scholarlab’s server traffic. 

Please allow for a minimum of 30 seconds for the content to load. 

Can I retake the assessment and practice exams? 

Yes! You can retake the assessment and practice exams as many times as needed to familiarize 

yourself with the structure of the exam questions. The exams also move to the “Completed” tab after 

they are completed once. 

Where can I complete a survey on the product? 

 Right here - https://www.surveymonkey.com/s/AICP3  

 

https://www.surveymonkey.com/s/AICP3

