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2020-2021 Programmatic Overview 
Goal

• Stabilize restaurants 

• Keep downtown vital

• Help post COVID economic recovery 

Program Components

• Staff review

• Abutter approval required for use of space in front of 
building only

• COVID spacing for tables

• Give all restaurants an opportunity to keep business 

• Be flexible with use of parking and travel way



2021 
Programmatic 
Overview

• 47 Applications

• 18 Sidewalk Licenses

• 5 Combined 
Sidewalk and Street 
Licenses

• 22 Street Licenses



2022 City Council 
Considerations 

Goals:

• Help restaurants transition to more restrictive permanent regulations 
that will follow. 

• Work to allow restaurants who participated last year to have an 
opportunity this year. 

• Consider and minimize impacts to abutting business.

• Consider best practices for utilization of the public realm and the travel 
way.



Fees and Abutter 
Approval 

• $5 per SF for public space 
including the travel way

• $1,500 per parking space

• Abutter approval for use of all 
space projecting to the 
center line of the street



Outdoor Dining 
Working 
Group/Consolidated 
Application 

• Public Health

• Building Official

• Zoning Compliance

• Legal

• Planning

• Fire Department

• Traffic and Safety



Public Realm Requirements
• In Market Square the minimum width for the adjacent 

pedestrian way shall be 10-feet to 12-feet

• In all other areas the adjacent pedestrian way must be 
a minimum of 5-feet wide. 

• The pedestrian way shall be located entirely on the 
public sidewalk and shall meet criteria that ensure 
pedestrian safety, usability and ADA compliance.

• Canopies over the sidewalk café shall not be allowed 
unless they are completely supported by hardware on 
the building structure, 

• No advertising of any kind 

• No improvements or personal property located within 
the Area shall extend on or over any municipal 
property located outside the Area.

• Outdoor dining areas where alcohol will be served
must be separated from the public pedestrian space 
by an enclosure system consisting of heavy duty black 
decorative metal maximum 36”



2022 
Programmatic 
Overview 

• 47 Applications

• 22 Sidewalk Licenses

• 2 Combined 
Sidewalk and Street 
Licenses

• 23 Street Licenses



City Council Issues 
for Consideration

• Standardized barriers

• Structures encroaching 
beyond approved space into 
abutter area

• Challenges with barrier 
placement as it takes part of 
approved parking space

• Circulation challenges 
resulting from rerouting of 
traffic 

• Consistent application of 
abutter approval 
requirements

• Future plans for the Public 
Realm



Outdoor Dining End of 
the Season Report

Vibrancy

Economic 
Development

Here to 
Stay!

• Permanent Policies and 
Regulations

• Restricted Use of the Travel 
Lane

• Market Square 
Upgrade/Improvements

• Continued Process 
Improvements



Thank You
Beverly Mesa-Zendt AICP
Planning Director
PlanPortsmouth

https://www.cityofportsmouth.com/planportsmouth


Outdoor dining 

Let’s give 

everyone a seat 

at the table.



Safe

Fast

Affordable

In 2020 cities and 

towns introduced 

expanded outdoor 

dining in response 

to the public 

health crisis.



Accessibility wasn’t a priority.

Portsmouth had accessible choices, mostly by luck.



By fall of 2020 we knew one thing…



We love 

dining 

outdoors!

And outdoor dining is here to stay.



ADA law requires that

5 percent 

of the total restaurant seating 

be accessible.

As part of permitting requirements, Portsmouth has chosen to 

require each outdoor dining space to have 5% (minimum one table) 

able to be accessed by people with mobility impairments. 



“…complying with 

access laws, and an 

attitude that treats all 

people with equality 

and dignity.”

“Good faith effort to comply…”

“…easily 

accomplishable and 

able to be carried out 

without much difficulty 

or expense.”

“Best readily achievable”



Criteria:

• Can a person using a wheelchair enter the dining area?

• Is there 36” clearance between tables? 

• Is there an adequate travel path to the restroom? 



Curbs are the enemy of accessibility 



curb cut

The Nudge



The Nudge



The Nudge



The Nudge



Beveled three sides, no trip hazard.

Ramps | Solutions for transitions 1- 4” in height



Ramps | Solutions for curbs 4-6” in height, DIY



From the New England ADA Center:

A portable ramp is fine if a permanent curb 

ramp isn’t feasible, but the restaurant needs to 

consider how people can let the restaurant 

know that they need the ramp. The information 

can be on the restaurants website and they 

need a sign somewhere obvious with the 

restaurant phone number. 

Ramps | Solutions for curbs 4-6” in height



Railing required for 6” and higher ramps

Ramps | Solutions for curbs more than 6” in height



Travel route to restroom | Portable ramp and rubber threshold combo



Dimensions, top or bottom landing for maneuvering



There’s always a challenge…



The premium solution: Parklets & Platforms



The premium solution: Parklets & Platforms



The premium solution: Parklets & Platforms



The premium solution: Parklets & Platforms



“To ensure visibility to 

moving traffic and parking 

cars, parklets must be 

buffered using a wheel stop

at a desired distance of 4 

feet from the parklet. 

Parklets should have 

vertical elements that make 

them visible to traffic, such 

as flexible posts or bollards.”
”

Safety Standards

Nacto.org

The premium solution: Parklets & Platforms



Nacto.org

Parklets



Tables and seating



Tables and seating



Accessible tables in the public domain. A win for restaurant take-out business!

Tables and seating



Accessibility
is an economic driver.

The ADA requires that

5 percent
of restaurant seating be accessible. 

Statistics from the CDC show that 

13 percent of Americans
are impacted by mobility impairments.



Resource:

NewEnglandADA.org



Hope we   

see you in 

Portsmouth 

this summer!
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